
Med iahaw k  t o GA4  even t  w ork f low

St ep  1:
Follow  the in st ruct ions on  the 

Med iahaw k support  site to connect  your 
GA4 account  and  create your events

Your event (s) w ill au t om at ically  appear
 in  GA4 in  the Even t  sect ion  using  the 

nam e you specified  in  Med iahaw k
e.g . Mediahaw k _dynam ic_calls

(This m ay take 24hrs to appear)

St ep  2:
In  GA4 create your param eters as custom  

d im ensions. You can sim p ly copy and 
paste the in form at ion  from  your event  

in  Med iahaw k

Not e: If you w ant  to report  on  the 
param eters, you w ill need to create them  as 
Cust om  Dim ensions. If you don 't  create 
them , the event  w ill st ill w ork, but  you w on 't  
be ab le to see any add it ional in form at ion  
used in  the event  in  GA4 reports.  

St ep  4 :
If you w ant  to count  th is event  as a 
conversion , you can do so by either:

Wait ing  for the event  to appear in  the 
Even t  sect ion  in  the Adm in  area, and  
then using  the togg le to m ark it  as a 

conversion

- or -

You can easily create the conversion  
event , in  the Conversion  m enu in  the 

Adm in  area. Click New  conversion  even t , 
and either type or copy and paste the 
nam e of your event  from  Med iahaw k

Fin ished  - your set  up  is now  com plete

Th is w orkflow  exp lains how  an event  is created  in  GA4 using  the Med iahaw k
 in teg rat ion  and w hat  you need to do vs w hat  w ill happen autom at ically 

Not e: Wait ing  for the event  to appear in  GA4 
can take up  to 24 hours.

Creat ing  the conversion  event  m anually, and  
at  the sam e t im e as your custom  
d im ensions, m eans you can com plete your 
set  up  qu ickly and  easily w ithout  having  to 
com e back at  a later t im e.

W hen m anually creat ing  the conversion  
event , t he nam e needs to be exact ly the 
sam e as the one in  Med iahaw k.

https://support.mediahawk.co.uk/support/solutions/articles/17000127482-setup-and-configuration
https://support.mediahawk.co.uk/support/solutions/articles/17000127482-setup-and-configuration


St ep  1:
In  the Adm in  area of GA4, go to Even t s, 
click Creat e even t , and  in  the w indow  

that  opens, click Creat e in  the top  righ t  
corner

St ep  2:
Give your custom  event  a nam e 
e.g . m h_dynam ic_calls_effect ive

St ep  3:
In  Mat ch ing  cond it ions, for the first  

param eter you need to add  your event  
nam e to the value. The event  nam e is w hat  

you called  your event  in  Med iahaw k
e.g . Mediahaw k _dynam ic_calls

Handy t ip :

At  th is stage, w e recom m end having  the 
Med iahaw k GA4 in teg rat ion  open w ith  
your event  setup. Th is is so you can 
qu ickly and  easily reference the 
param eters you 're using .

Rem em ber, w hen add ing  add it ional 
param eters, you need to use the data 
that  the value popu lates, not  the nam e. 

E.g : Don 't  use 'Call status' as the value, 
you need to use 'effect ive' or 'ineffect ive'.

Creat ing  a GA4  conversion  even t

St ep  5:
Once happy, click the Creat e bu t ton  in  the 

top  righ t  corner

Create pow erfu l and  precise conversion  events using  the param eter data from  Med iahaw k

Not e: event  nam es can on ly consist  of 
let ters, d ig it s or underscores (_) - no spaces 
are allow ed. 

It  is also best  p ract ice for the event  nam es 
and param eters to on ly be in  low ercase.

St ep  4 :
Add add it ional param eters by using

 the Add  cond it ion  bu t ton . Use these 
param eters to filter the data to on ly t rack 

w hat  you consider a conversion

E.g . 
Param eter: m h_call_status

Operator: equals
Value: effect ive

In  th is exam ple, it  w ou ld  create an  event  
for effect ive calls. You can add m ult ip le 
param eters to get  your desired  resu lt

St ep  6:
Use the conversion  togg le to m ark your 

new  event  as a conversion



St ep  1:
After creat ing  your event  in  Med iahaw k, 

in  GA4, go to the Adm in  sect ion

St ep  2:
In  the Proper t y  colum n, click Cust om  

def in it ions

St ep  3:
In  the Cust om  d im ensions t ab, 

click Creat e cust om  d im ensions

Creat ing  cust om  d im ensions

St ep  5:
Select  the Scope of t he d im ension

 - th is needs to be Even t

St ep  6 (op t ional):
Add a Descrip t ion

W hen creat ing  an  event , you w ill need to create the param eters you have used as a custom  
d im ension  if you w ant  to report  on  that  data in  GA4

St ep  4 :
Give you custom  d im ension  a nam e

Not e: w hilst  t he d im ension  nam e 
doesn 't  need to m atch  the param eter 
nam e, to avoid  confusion  w e 
recom m end using  the param eter 
nam e as the d im ension  nam e.

E.g . If in  Med iahaw k you have g iven a 
param eter the nam e m h_call_status - 
w e recom m end using  m h_call_status 
as the d im ension  nam e.

St ep  7:
In  Even t  param et er  you can either select  

your param eter from  the d rop  dow n, or if it  
doesn 't  appear, you can type it  in  or copy 

and paste it  from  Med iahaw k

Not e: Event  param eters can on ly be 
assigned to one custom  d im ension

St ep  8:
W hen done, click Save and  repeat  for every 

param eter you w ant  to create

Handy t ip :

During  th is p rocess w e recom m end 
having  the Med iahaw k GA4 
in teg rat ion  open w ith  your event  
setup. Th is is so you can easily copy 
and paste the param eter nam es you 
have used to com plete th is step  as 
accurately as possib le.


	MH<>GA4 event setup
	Page 1
	Page 1
	Page 1


